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Normally when The CANVAS receives a 
Firmware update, there is no need to do 
anything, since this is a fully automatic  
feature.

But with the new release, delivering a 
plethora of new features, we have seen a 
few issues turning up after the update.  
To ensure optimal functionality you may 
use the below Tips to further improve the 
stability of your CANVAS.

CANVAS FIRMWARE UPDATE  
IN PROGRESS
Some CANVAS owners may experience 
that their product stops working. 
In an attempt to get it to work they try to 
turn it on, remove power and more – but it 
doesn’t mitigate the problem.

The reason it has stopped working is that 
it is trying to install a new Firmware, and 
when constantly disturbed in doing so, it is 
not able to complete the installation.

FACTORY RESET
The best way to go about this is to make a 
Factory Reset of the CANVAS and then do 
a new setup.

We will go through this step by step, but 
if you don’t feel confident in doing so, the 
second-best option is to remove power 
from the CANVAS for a minute, then reap-
ply power and wait 2 minutes.

INTRODUCTION



Connect to CANVAS 
through the App.

Click 
[Factory Reset]

Open [Settings]
(Gear icon in top right corner)

Click 
[CONFIRM]

Close the CANVAS app and wait 5 minutes before opening the app again. 

HOW TO: 
FACTORY RESET

Open 
[Advanced Settings]

“Factory reset successful”
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HOW TO: 
CANVAS SETUP PROCEDURE

Open the Canvas App.
Open [Settings]

(Gear Icon, Top Right) Press [WiFi Setup]

After performing a factory reset, your CANVAS will need to be reconnected to your 
WiFi network. This ensures access to firmware updates, app control, and optimal 
sound performance. 
 
Follow the steps below to complete the setup.
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Press 
[Begin Setup]

The app searches  
for CANVAS units  
in “Setup mode”

Press [Yes] 
if you hear sound. 

Press [Retry] if you don’t ...

Select WiFi network 
(2.4GHz Recommended) 

Fill in Password 
Press [Next]

Press [Connect]
On the Canvas unit you 

wish to setup
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Takes about 5 – 15 Sec.

Now you should turn your 
Zen Microphone ON  
Then press [Begin]

If you don’t have a Zen
microphone press [Skip]

Takes about 5 – 15 Sec.

Ensure your Zen 
is Connected 

then press [Start]

Press [Next]

During Measurement,  
move the Microphone  

between the 3 most used 
listening positions. 

Hover at each place around 
10 seconds, then Press 

[Stop]
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When The CANVAS  
is done analyzing
Press [Calibrate]

Press [Exit Guide]

Calibration is ongoing... Press [Next]

CANVAS is now ready!

Please read the information 
about all the new features 
and improvements includ-
ed in this update to ensure 
your CANVAS is set up for 

optimal sound quality. 
 

If you experience any  
issues, please don’t  

hesitate to contact us at  
hello@canvashifi.com 

 
- we’re happy to help.
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Thank you!
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